Error Message Pop Up When Started Classic Client

Attention:
An error message that can occur with Classic Client on Windows 7 after installing windows

updates. After clicking OK on the error popup, you lose the entire navigation tree on the left side
of the screen.

Error Message 1-

Unexpected Error

Unexpected Errcr.

Eer: 135613

Error: Imagelist must be initialized before it can be used @ @5Source:
trelibrary.treTreeviewAddBranch

Error Message 2-

*Me;pmmaymtm.tnﬂrenmofamm,menamofa
* There may have been an error evaluating the Function, event, or macro.
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What do | need to do?

To fix do the following:

1. Close the Classic View Client
2. Close all the applications running on the device



3. Note:if you are using a 32-bit OS, your sustem folder is C:\Windows\system32. If you are
using a 64-bit OS, your system folder is C:\Windoes\sysWOW&64\.In otherwords, if you
have a C:\Windows\sysWOW®64\ then your OS is 64-bit, otherwise it’s 32-bit

4. Download both MSCOMCTL files attached here to yoru system folder. Do not rename
them!

5. Open a "cmd" shell as the Administrator [important - must run as admin!].

6. Execute the BAT file

7. Reload Classic Client and error should be gone.
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