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4. Check the Display single cursor mode instructions check box if you 
wish to see the following instructions when entering single cursor 
mode: 

 

5.  Check the Automatic Color Calibration check box to enable 
automatic color calibration. This option is available for KX 
generation 1 (G1) only. 

6. Select the Keyboard Type from the drop-down list (depending on 
the Raritan device in use, different options may be available): 

 US/International 

 French (France) 

 German (Germany) 

 Japanese 

 United Kingdom 

 Korean (Korea) 

7. Keyboard Shortcut Menu Hotkey. Select the key combination you 
would like to use to invoke the Keyboard Shortcut Menu (on page 
51). Select from among the options in the drop-down list: Ctrl + Alt + 
(any uppercase letter). 



Tools Options 
 

112
 

8. For advanced options, open the Advanced tab: 

9. KVM Switch OSUI Hot Key. Select the hotkey to use when switching 
between target server displays. 

10. For the Broadcast Port, type the broadcast port number in the Port 
field if you want to use a port other then 5000. 

11. Check the Enable Logging checkbox only if directed to by Technical 
Support. This option creates a log file in your home directory. 

12. Click OK when finished or click Cancel to exit this window without 
saving changes. Click Apply any time during your selection to apply 
an option you have chosen. 
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General Options (RRC Only) 

1. On the Tools menu, click Options to view the Options screen. You 
can customize your keyboard and video options to optimize use. 

 

2. Click on the check box before Show scroll borders to view the thin 
scroll borders that show the Auto-Scroll area. 

3. Click on the check box before Auto-Sync mouse in two cursor mode 
to enable Automatic Mouse Synchronization. 
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4. Click on the check box before Display single cursor mode 
instructions if you wish to see the following instructions when 
entering Single Cursor Mode. 

 

5. In the KVM Switch OSUI Hot Key panel, click on the radio button 
before your choice of hot key combinations. 

6. In the Keyboard Type panel, click on the drop-down arrow and click 
on your keyboard choice. 

7. In the Broadcast Port Panel, type the broadcast port number in the 
Port field. 

8. Click OK when finished or click Cancel to exit this window without 
saving changes. Click Apply any time during your selection to apply 
an option you have chosen. 
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This section guides you through installation and initial launch of the 
standalone MPC application for various operating systems. 

Raritan recommends that you launch only one standalone MPC session 
at a time. Launching more than one standalone MPC session on the same 
client at the same time may cause performance problems and system 
errors. 

Note: Please note that the file names of the installers, as well as the install 
directories or folder paths may differ slightly from what is outlined in this 
manual. 

 

Important: MPC modem connectivity is supported on Windows, 
Linux, and Sun Solaris, but not Macintosh. When working in 
Windows, use Standalone MPC. 

You must have the MPC JAR file to install MPC for any of these 
operating systems. 

1. Download the installation file, MPC-installer.jar from the Raritan 
Website on the Support - Firmware Upgrades page 
(http://www.raritan.com/support/firmwareupgrades). Click on 
Dominion Family and scroll to the Standalone Multi-Platform Client 
link. 

2. If copying MPC-installer.jar from a known location, double-click on 
the file to start installation. 

In This Chapter 
Windows.................................................................................................... 116 
Linux .......................................................................................................... 120 
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Windows 

Checking JRE Version in Windows 

1. Click on the Windows Start button at the bottom left of your screen 
and click Control Panel. In the upper left corner of the screen, you 
may see a panel named Control Panel with the option Switch to 
Classic View or Switch to Category View.  For easier viewing, opt for 
Classic View. 

2. Search the Control Panel files for a Java icon. When you locate Java, 
double-click on it to launch the Java Control Panel. Click on the 
General tab, and then click on the About button to check the current 
Java Runtime Environment (JRE). 

3. If the JRE is version 1.4.2_05 or greater, proceed with the MPC 
Installation. If the Java icon does not exist in the Control Panel, or if 
the JRE is older, please go to the Sun Microsystems Website at 
http://java.sun.com/products/ to download the latest JRE. 

a. For future Java access and automatic launch, set your path to the 
Java executable: on your desktop, right-click on the My 
Computer icon and click Properties. 

b. Click on the Advanced tab and then click Environment variables. 

c. Edit the Path address so that it contains the path to the Java 
executable.   
For example: if Java is installed in C:\j2re1.4.2_05 and your path 
is currently set to C:\WINDOWS\SYSTEM32, then change the 
path to read  C:\WINDOWS\SYSTEM32;C:\j2re1.4.2_05 

 
 

Installing MPC for Windows 

1. Log on to your Windows machine. 

2. Download, or copy from a known location, the MPC-installer.jar 
installation file. 
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3. After the initial screen loads, click Next. 

 

4. Select the directory where you want to install MPC and click Next. 
Click Browse to navigate to a non-default directory. 



Windows 
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5. After the progress bars have moved across the screen, click Next. 

 

6. On the Shortcut screen, choose a shortcut location, determine who 
should have the shortcut, and whether you want the shortcut on the 
desktop. When finished, click Next. 
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7. The installation is complete; the final screen indicates where you will 
find an uninstaller program, and allows the option of generating an 
automatic installation script. Click Done to close the Installation 
window. 

 
 

Launching MPC in Windows 

1. Click on the Windows Start menu, click All Programs, and then click 
Raritan Multi-Platform Client, or double-click the desktop shortcut if 
you created one. 



Linux 
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2. Double-click on the desired device to establish a connection, type 
your Username and Password and click OK to log on. Please refer to 
Chapter 2: Operation for additional operation instructions. 

 
 

Linux 

Checking JRE Version in Linux 

1. In a graphical environment, launch a terminal window. 

2. Type java -version in the command line and press ENTER. The 
currently-installed version of Java Runtime Environment (JRE) 
appears. 

a. If your path variable is not set to where the java binaries have 
been installed, you may not be able to see the JRE version. 

b. To set your path: Assuming JRE 1.4.2_05 is installed in 
/usr/local/java: you must set your PATH variable. 

c. To set path for bash shell: export 
PATH=$PATH:/usr/local/java/j2re1.4.2_05/bin. 

d. To set path for tcsh or csh: set PATH = ($PATH 
/usr/local/java/j2re1.4.2_05/bin). 
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e. These commands can either be typed at the terminal each time 
you login, or you can add it to your .bashrc for bash shell or 
.cshrc for csh or tcsh so that each time you login, the PATH is 
already set. Please refer to your shell documentation if you 
encounter problems.  

3. If the JRE is version 1.4.2_05 or greater, proceed with the MPC 
installation. If the version is older, please go to the Java website at 
http://java.sun.com/products/ to download the latest Runtime 
Environment. 

 

Installing MPC for Linux 

You must have Administrative privileges to install MPC. 

1. Log on to your Linux machine. 

2. Download, or copy from a known location, the MPC-installer.jar 
installation file. 



Linux 
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3. Open a terminal window and change to the directory where the 
installer is saved. 

4. Type java -jar MPC-installer.jar and press ENTER to run the installer. 

5. After the initial screen loads, click Next. 

 

6. Select the directory where you want to install MPC and click Next. 
Click Browse to navigate to a non-default directory. 

7. When installation is complete, click Next. 
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8. On the Shortcut screen, choose a shortcut location, determine who 
should have the shortcut, and whether you want the shortcut on the 
desktop. When finished, click Next. 
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9. The installation is complete; the final screen indicates where you will 
find an uninstaller program, and allows the option of generating an 
automatic installation script. Click Done to close the Installation 
window. 

 
 

Launching MPC in Linux 

1. Open a terminal window and change directories to the directory 
where you installed MPC (default location: /usr/local/Raritan/Raritan 
MPC/4.40.1.7/). 
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2. Type ./start.sh and press ENTER to launch MPC. 

 

3. Double-click on the desired device to establish a connection, type 
your Username and Password and click OK to log on. Please refer to 
Chapter 2: Using MPC for additional operation instructions. 

 

Solaris 

Checking JRE Version on Sun Solaris 

1. Launch a terminal window on the Sun Solaris desktop. 

2. Type java -version in the command line and press ENTER. The 
currently-installed version of Java Runtime Environment (JRE) 
appears. 

a. If your path variable is not set to where the java binaries have 
been installed, you may not be able to see the JRE version. 

b. To set your path: Assuming JRE 1.4.2_05 is installed in 
/usr/local/java: you must set your PATH variable. 

c. To set path for bash shell: export 
PATH=$PATH:/usr/local/java/j2re1.4.2_05/bin. 

d. To set path for tcsh or csh: set PATH = ($PATH 
/usr/local/java/j2re1.4.2_05/bin). 
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e. These commands can either be typed at the terminal each time 
you login, or you can add it to your .bashrc for bash shell or 
.cshrc for csh or tcsh so that each time you login, the PATH is 
already set. Please refer to your shell documentation if you 
encounter problems. 

 

3. If the JRE is version 1.4.2_05 or greater, proceed with the MPC 
installation. If the version is older, please go to the Sun website at: 
http://java.sun.com/products/ to download the latest Runtime 
Environment. 

 

Installing MPC for Sun Solaris 

You must have administrative privileges to install MPC. 

1. Log on to your Sun Solaris machine. 

2. Download, or copy from a known location, the MPC-installer.jar 
installation file. 

3. Open a terminal window and change to the directory where the 
installer is saved. 

4. Type java -jar MPC-installer.jar and press ENTER to run the installer. 

5. After the initial screen loads, click Next. 
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6. After the initial screen loads, click Next. 

 

7. Select the directory where you want to install MPC and click Next. 
Click Browse to navigate to a non-default directory. 

8. When installation is complete, click Next. 

9. Click Next again. 
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10. The installation is complete; the final screen indicates where you will 
find an uninstaller program, and allows the option of generating an 
automatic installation script. Click Done to close the Installation 
window. 

 
 

Launching MPC on Sun Solaris 

1. Open a terminal window and change to the directory where you 
installed MPC (default location: /usr/local/Raritan/Raritan 
MPC/4.40.1.7). 
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2. Type ./start.sh and press ENTER to launch MPC. 

 

3. Double-click on the desired device to establish a connection, type 
your Username and Password and click OK to log on. Please refer to 
Chapter 2: Using MPC for additional operation instructions. 

 

Macintosh 

Checking JRE Version in Mac OSX 

1. Launch a terminal window on the Macintosh desktop. 



Macintosh 
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2. Type java -version in the command line and press ENTER. The 
currently-installed version of Java Runtime Environment (JRE) 
appears. 

 

3. If the JRE is version 1.4.2_05 or greater, proceed with the MPC 
installation. If the version is older, please go to the Apple website to 
download the latest Runtime Environment. 

 

Installing MPC for Mac OSX 

You must have administrative privileges to install MPC. 

1. Log on to your Macintosh. 

2. Download, or copy from a known location, the MPC-installer.jar 
installation file. 

3. Open a Finder window and locate where the installer was saved. 

4. Double click on the file named MPC-installer.jar to run the installer. 
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5. After the initial screen loads, click Next. 

 

6. Select the directory where you want to install MPC and click Next. 
Click Browse to navigate to a non-default directory. 

7. When installation is complete, click Next. 
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8. The installation is complete; the final screen indicates where you will 
find an uninstaller program, and allows the option of generating an 
automatic installation script. Click Done to close the Installation 
window. 
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Launching MPC in Mac OSX 

1. Open a Finder window and navigate to the directory where you 
installed MPC (default location: /Applications/Raritan/Raritan 
MPC/4.40.1.7). 

 

2. Double-click on the desired device to establish a connection, type 
your Username and Password and click OK to log on. Please refer to 
Chapter 2: Using MPC for additional operation instructions. 

 

Modem Connectivity 

To Make Modem Connectivity Available on Unix/Linux and 
MAC OS for Non-Root Users 

1. As root, change group for /etc/ppp directory and required files: 

a. chgrp uucp /etc/ppp 

b. chgrp uucp /etc/ppp/pap-secrets 

c. chgrp uucp /etc/ppp/peers 

2. Change permissions for /etc/ppp chmod g+rwx /etc/ppp 

3. Change permissions for /etc/ppp/pap-secrets chmod g+rwx 
/etc/ppp/pap-secrets 

4. Change permissions for /etc/ppp/peers chmod g+rwx /etc/ppp/peers 
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5. Set suid bit to pppd chmod u+s /usr/sbin/pppd (/usr/bin/pppd 
depending on the location of pppd) 

6. Assign users to the uucp group 

a. /usr/sbin/usermod -G {existing groups for user1},uucp user1 

b. /usr/sbin/usermod -G {existing groups for user2},uucp user2, etc. 

7. When logged in as the normal user, update PATH for access to pppd 
and chat export PATH=$PATH:/usr/sbin (/usr/bin depending on the 
location of pppd) 

Note: For both root and non-root users, ensure that the options file exists under 
/etc/ppp 
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Intelligent Mouse Synchronization, available on the Mouse drop-down 
menu in Dominion KX units, automatically resynchronizes mouse 
cursors during moments of inactivity. For this to work properly, the 
following conditions should be met: 

• Active Desktop should be disabled on the target. 

• No windows should appear at the top left corner of the target screen. 

• There should not be an animated background in the top left corner of 
the target screen. 

• The target mouse cursor shape should be normal and not animated. 

• Target mouse speeds should not be set to very slow or very high 
speed values. 

• “Enhanced pointer precision" or any such mouse property should be 
disabled. 

• Other fancy mouse features, such as “snap mouse to default button 
in dialog boxes,” should be disabled. 

• Users must choose “Best Possible Video Mode” in the Video Settings 
window. 

• The edges of the target video should be clearly visible (that is, a 
black border should be visible between the target desktop and the 
Remote KVM Console window when you scroll to an edge of the 
target video image). 

After auto sensing the target video, users should manually initiate 
mouse synchronization by clicking the Synchronize Mouse button on 
MPC toolbar. This also applies when the resolution of the target changes 
if the mouse cursors start to de-sync from each other. 

If Intelligent Mouse Synchronization fails, this mode will follow the 
Standard mouse synchronization behavior. 

Note: Absolute mouse setting requires a USB target system, and is the 
recommended mouse setting for KX101. 

Please note that mouse configurations will vary on different target 
operation systems; consult your OS guidelines for further details. Also 
note that Intelligent Mouse Synchronization does not work with UNIX 
targets. 
 

Chapter 6 Conditions for Intelligent 
Mouse Synchronization 
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The following table identifies the special characters that can be used in 
MPC: 

Character Description Characte
r 

Description 

! Exclamation point : Colon 

" Double quote ; Semi-colon 

# Pound sign = Equal sign 

$ Dollar sign > Greater than sign 

% Percent sign ? Question mark 

& Ampersand @ At sign 

' Single quote [ Left bracket 

( Left parenthesis \ Backward slash 

) Right parenthesis ] Right bracket 

* Asterisk ^ Caret 

+ Plus sign _ Underscore 

, Comma ` Grave accent 

- Dash { Left brace 

. Period | Pipe sign 

/ Forward slash } Right brace 

< Less than sign ~ Tilde 

 
 

Chapter 7 Special Characters
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