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4. Check the Display single cursor mode instructions check box if you
wish to see the following instructions when entering single cursor
mode:

5. Check the Automatic Color Calibration check box to enable
automatic color calibration. This option is available for KX
generation 1 (G1) only.

6. Select the Keyboard Type from the drop-down list (depending on
the Raritan device in use, different options may be available):

= US/International

= French (France)

= German (Germany)
= Japanese

* United Kingdom

= Korean (Korea)

7. Keyboard Shortcut Menu Hotkey. Select the key combination you
would like to use to invoke the Keyboard Shortcut Menu (on page
51). Select from among the options in the drop-down list: Ctrl + Alt +
(any uppercase letter).

==Raritan. 111

‘When you're ready to take control®



Tools Options

8. For advanced options, open the Advanced tab:

General | advanced |

EMM Switch OSUI Hot Kay
i Scroll Lock 4 Serall Lock
i Murm Lock + Mum Lack

1 Caps Lock + Caps Lock

Broadcast Part

Port |3000

Lagging

|:| Enable Logaging

| (] 4 || Cancel ||

9. KVM Switch OSUI Hot Key. Select the hotkey to use when switching
between target server displays.

10. For the Broadcast Port, type the broadcast port number in the Port
field if you want to use a port other then 5000.

11. Check the Enable Logging checkbox only if directed to by Technical
Support. This option creates a log file in your home directory.

12. Click OK when finished or click Cancel to exit this window without
saving changes. Click Apply any time during your selection to apply
an option you have chosen.
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General Options (RRC Only)

1.

Rl aritan femote Client - [GerryEX432 - GerryEX432 at 19216855184 = Chanowel 3]
) Connection Keybosd Video Mouse Took View Window Help

[OEre S = EEE D sEnmEal:

On the Tools menu, click Options to view the Options screen. You
can customize your keyboard and video options to optimize use.

[5 B Sy mousss in b £LE08 ode.
[ Ditplay single cursor smode insteuctions.
I~ AuorCoke Cabesticn.

~ KM Srobch OSLA Mot Key

& SeiollLock + Serol Lock
© Buen Lock + Hum Lock.
" Caps Lock + Caps Lock

Keybaod Type

oy e

. )

scope N scarch

row| Sy Search et S

Bookmarks
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Click on the check box before Show scroll borders to view the thin
scroll borders that show the Auto-Scroll area.

Click on the check box before Auto-Sync mouse in two cursor mode
to enable Automatic Mouse Synchronization.
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General Options (RRC Only)

4. Click on the check box before Display single cursor mode
instructions if you wish to see the following instructions when
entering Single Cursor Mode.

Single Curzor Mode

'ou are about to enter Single Curzor mode. While pou are in thiz mode,
thiz zoftware will hawve excluzive control over the mouze and keyboard.

T o exit Single Curzor mode you must press:

Chil + Alt + M, then S

¥ Show thiz dialog each time you start Single Cursor mode.

F. I Caricel

5. In the KVM Switch OSUI Hot Key panel, click on the radio button
before your choice of hot key combinations.

6. Inthe Keyboard Type panel, click on the drop-down arrow and click
on your keyboard choice.

7. In the Broadcast Port Panel, type the broadcast port number in the
Port field.

8. Click OK when finished or click Cancel to exit this window without
saving changes. Click Apply any time during your selection to apply
an option you have chosen.
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Installing and Launching
Standalone MPC

This section guides you through installation and initial launch of the
standalone MPC application for various operating systems.

Raritan recommends that you launch only one standalone MPC session
at a time. Launching more than one standalone MPC session on the same
client at the same time may cause performance problems and system
errors.

Note: Please note that the file names of the installers, as well as the install
directories or folder paths may differ slightly from what is outlined in this
manual.

Important: MPC modem connectivity is supported on Windows,
Linux, and Sun Solaris, but not Macintosh. When working in
Windows, use Standalone MPC.

You must have the MPC JAR file to install MPC for any of these
operating systems.

1. Download the installation file, MPC-installer jar from the Raritan
Website on the Support - Firmware Upgrades page
(http://www.raritan.com/support/firmwareupgrades). Click on
Dominion Family and scroll to the Standalone Multi-Platform Client
link.

2. If copying MPC-installer.jar from a known location, double-click on
the file to start installation.

In This Chapter
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Windows

Checking JRE Version in Windows

Click on the Windows Start button at the bottom left of your screen
and click Control Panel. In the upper left corner of the screen, you
may see a panel named Control Panel with the option Switch to
Classic View or Switch to Category View. For easier viewing, opt for
Classic View.

Search the Control Panel files for a Java icon. When you locate Java,
double-click on it to launch the Java Control Panel. Click on the
General tab, and then click on the About button to check the current
Java Runtime Environment (JRE).

If the JRE is version 1.4.2_05 or greater, proceed with the MPC
Installation. If the Java icon does not exist in the Control Panel, or if
the JRE is older, please go to the Sun Microsystems Website at
http:/fjava.sun.com/products/ to download the latest JRE.

a. For future Java access and automatic launch, set your path to the
Java executable: on your desktop, right-click on the My
Computer icon and click Properties.

b. Click on the Advanced tab and then click Environment variables.

c. Edit the Path address so that it contains the path to the Java
executable.
For example: if Java is installed in C:\j2rel.4.2_05 and your path
is currently set to C:\WINDOWS\SYSTEM32, then change the
path to read C:\WINDOWS\SYSTEM32;C:\j2rel.4.2_05

Installing MPC for Windows

Log on to your Windows machine.

2. Download, or copy from a known location, the MPC-installer.jar

Windows
1.
2.
3.
1.
116

installation file.
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3. After the initial screen loads, click Next.

8% IzPack - Installation of Raritan Multi-Platform Client O] x|

[Q' Select the installation path:

IC:WPngram FilesRartanRaritan bMulti-Flatform Clientid. 4017 [ﬁ' Browesze... |

[Made with IZPack - bttp:fdeenessy izforge comi)

G Previousz | @ Plet @ it |

4. Select the directory where you want to install MPC and click Next.
Click Browse to navigate to a non-default directory.
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Windows

5. After the progress bars have moved across the screen, click Next.

8% IzPack - Installation of Raritan Multi-Platform Client

Select & Prograrm Group for the Shortcuts:

Acceszories

AuthorlT Wd

Avializ =oftware

CC Application creste shartout fol
g ¥ current uzer
Startup

&l uzers

IRar'rtamRar'rtan hulti-Plattorm Clientsd 401 .7 Reset |

[V Creste shortout on the desktop

=10 ]

[Made with IZPack - bttp:fdeenessy izforge comi)

G Previousz

6. On the Shortcut screen, choose a shortcut location, determine who
should have the shortcut, and whether you want the shortcut on the
desktop. When finished, click Next.
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Chapter 5: Installing and Launching Standalone MPC

7. The installation is complete; the final screen indicates where you will
find an uninstaller program, and allows the option of generating an
automatic installation script. Click Done to close the Installation
window.

8% IzPack - Installation of Raritan Multi-Platform Client

i-j Installation has completed succezzfully.

'i_i' An uninstaller program has been created in;
COProgram Files'Raritan\REaritan kMulti-Plattorm Client'd 401 P Uninstaller

' Generate an automatic inztaliation Script

[Made with IzPack - kttp: ity izforge coml) -

=10 ]

Launching MPC in Windows

1. Click on the Windows Start menu, click All Programs, and then click
Raritan Multi-Platform Client, or double-click the desktop shortcut if
you created one.
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Linux

2. Double-click on the desired device to establish a connection, type
your Username and Password and click OK to log on. Please refer to
Chapter 2: Operation for additional operation instructions.

5=reaitan Mul-Platiorm Chent:

Sanie dien - I

Ol B8 SE s BEEE-

s =

w Halp

o vl

Linux

Checking JRE Version in Linux

1. In a graphical environment, launch a terminal window.

2. Typejava -version in the command line and press ENTER. The
currently-installed version of Java Runtime Environment (JRE)
appears.

a. If your path variable is not set to where the java binaries have
been installed, you may not be able to see the JRE version.

b. To set your path: Assuming JRE 1.4.2_05 is installed in
[usr/local/java: you must set your PATH variable.

c. To set path for bash shell: export
PATH=$PATH:/usr/local/java/j2rel.4.2_05/bin.

d. To set path for tesh or csh: set PATH = ($PATH
[usr/local/java/j2rel.4.2_05/bin).

—aV—— d
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Chapter 5: Installing and Launching Standalone MPC

e. These commands can either be typed at the terminal each time
you login, or you can add it to your .bashrc for bash shell or
.cshrc for csh or tcsh so that each time you login, the PATH is
already set. Please refer to your shell documentation if you
encounter problems.

; usrl@ localhost:~
File Edit ¥iew Terminal Tabs Help

[usrl@localhost ~]% java -version

java version "1.4.2_06"
Java(TM) 2 Runtime Environment, Standard Edition (build 1.4.2_06-b03)

Java HotSpot(TM) Client VM (build 1.4.2_06-b03, mixed mode)
[usrl@localhost ~]§ |:|

[a]

3. If the JRE is version 1.4.2_05 or greater, proceed with the MPC
installation. If the version is older, please go to the Java website at
http://java.sun.com/products/ to download the latest Runtime
Environment.

Installing MPC for Linux
You must have Administrative privileges to install MPC.

1. Log on to your Linux machine.

2. Download, or copy from a known location, the MPC-installer.jar
installation file.
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3. Open a terminal window and change to the directory where the

installer is saved.

4. Typejava -jar MPC-installerjar and press ENTER to run the installer.

5. After the initial screen loads, click Next.

i IzPack - Installation of Raritan Multi-Platform Client =~

Q Select the installation path;

|.-'usr.-'lucal.-'Raritan.-’Raritan multi-Platform Client/4.40.1.7

(Made with [2Pack - http:/ fwwe izfarge com/l

-

L Previous

B Browse. .

(.3 Quit

=

6. Select the directory where you want to install MPC and click Next.
Click Browse to navigate to a non-default directory.

7. When installation is complete, click Next.

122
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Chapter 5: Installing and Launching Standalone MPC

8. On the Shortcut screen, choose a shortcut location, determine who
should have the shortcut, and whether you want the shortcut on the
desktop. When finished, click Next.

i IzPack - Installation of Raritan Multi-Platform Client =~

Select a Program Group for the Shorouts:

Raritan

create shartoyt for
(% Current user

(1 all users

Raritan/Raritan Multi-Platform Client/4.40.1.7 Reset

[« Create shortcut on the desktop

(Made with [2Pack - http:/ fwwe izfarge com/l

-

O reiis | ....... @Nem ....... & i

=
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9. The installation is complete; the final screen indicates where you will
find an uninstaller program, and allows the option of generating an
automatic installation script. Click Done to close the Installation
window.

i IzPack - Installation of Raritan Multi-Platform Client =~

fj Installation has completed successtully.

ﬁ_j An uninstaller program has been created in:
fusrflocalfRaritan/Raritan Multi-Platform Client /4 401 7/ Uninstaller

Generate an automatic installation script

(Made with [2Pack - http:/ fwwe izfarge com/l

L =l

Launching MPC in Linux

1. Open a terminal window and change directories to the directory
where you installed MPC (default location: /usr/local/Raritan/Raritan
MPC/4.40.1.7)).

124 ==Raritan.

When you're ready to take control®



Chapter 5: Installing and Launching Standalone MPC

2. Type ./start.sh and press ENTER to launch MPC.

3. Double-click on the desired device to establish a connection, type
your Username and Password and click OK to log on. Please refer to
Chapter 2: Using MPC for additional operation instructions.

Solaris

Checking JRE Version on Sun Solaris

1. Launch a terminal window on the Sun Solaris desktop.

2. Typejava -version in the command line and press ENTER. The
currently-installed version of Java Runtime Environment (JRE)
appears.

a. If your path variable is not set to where the java binaries have
been installed, you may not be able to see the JRE version.
b. To set your path: Assuming JRE 1.4.2_05 is installed in
[usr/local/java: you must set your PATH variable.
c. To set path for bash shell: export
PATH=$PATH:/usr/local/java/j2rel.4.2_05/bin.
d. To set path for tcsh or csh: set PATH = ($PATH
[usr/local/java/j2rel.4.2_05/bin).
—aV—— d
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Solaris

Window Edit

e. These commands can either be typed at the terminal each time
you login, or you can add it to your .bashrc for bash shell or
.cshrc for csh or tesh so that each time you login, the PATH is
already set. Please refer to your shell documentation if you
encounter problems.

Terminal
Options

126

# java -version
java version "1
JavalTM) 2 Runt

.4.2_05"
ime Environment, Standard Edition Cbuild 1.4.2_05-h04)

Java HotSpot(TM) Client WM Chuild 1.4.2_05-b04, mixed model

#

3. If the JRE is version 1.4.2_05 or greater, proceed with the MPC
installation. If the version is older, please go to the Sun website at:
http:/fjava.sun.com/products/ to download the latest Runtime
Environment.

Installing MPC for Sun Solaris
You must have administrative privileges to install MPC.
1. Log on to your Sun Solaris machine.

2. Download, or copy from a known location, the MPC-installer.jar
installation file.

3. Open a terminal window and change to the directory where the
installer is saved.

4. Typejava -jar MPC-installerjar and press ENTER to run the installer.

5. After the initial screen loads, click Next.

=& Raritan.
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Chapter 5: Installing and Launching Standalone MPC

6. After the initial screen loads, click Next.

tan Multi-Platform Client

7. Select the directory where you want to install MPC and click Next.
Click Browse to navigate to a non-default directory.

8.  When installation is complete, click Next.

9. Click Next again.
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10. The installation is complete; the final screen indicates where you will
find an uninstaller program, and allows the option of generating an

automatic installation script. Click Done to close the Installation
window.

Launching MPC on Sun Solaris

1. Open a terminal window and change to the directory where you
installed MPC (default location: /usr/local/Raritan/Raritan
MPC/4.40.1.7).
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Chapter 5: Installing and Launching Standalone MPC

2. Type ./start.sh and press ENTER to launch MPC.

Raritan Multi-Flatform Client

o 09 ) )

— . Raritan Devices

3. Double-click on the desired device to establish a connection, type
your Username and Password and click OK to log on. Please refer to
Chapter 2: Using MPC for additional operation instructions.

Macintosh

Checking JRE Version in Mac 0SX

1. Launch a terminal window on the Macintosh desktop.
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2. Typejava -version in the command line and press ENTER. The
currently-installed version of Java Runtime Environment (JRE)
appears.

re 66 Terminal — sh — 80x24

Last login: Tue Mor 22 @9:84:25 on ttwpl

Welcome to Darwin

Fariton-HIS-Computer :~ root# java —version

Jjava version "1.4.2_85"

JavalTH} 2 Runtime Erviromment, Stondord Edition {build 1.4.2_A5-141.37
Java HotSpot{TH) Client WM {build 1.4.2-38, mixed mode’)
Roriton-MIS-Computer :~ rootd# I

3. If the JRE is version 1.4.2_05 or greater, proceed with the MPC
installation. If the version is older, please go to the Apple website to
download the latest Runtime Environment.

Installing MPC for Mac OSX
You must have administrative privileges to install MPC.
1. Log on to your Macintosh.

2. Download, or copy from a known location, the MPC-installer.jar
installation file.

3. Open a Finder window and locate where the installer was saved.

4. Double click on the file named MPC-installer.jar to run the installer.
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Chapter 5: Installing and Launching Standalone MPC

5. After the initial screen loads, click Next.

rB 2 M) IzPack - Installation of Raritan Multi-Platform Client

[ Select the installation path:

I s s = . . . ! A ——, ©
| fApplications /Raritan/Raritan Multi-Platform Client/4.40.1.7 ( Browse... )

(Made with |1zPack - http:/ /www.izforge.com/)

I;:F'rEViDUSﬂ:I E—'Nerrw-a L Quit )

6. Select the directory where you want to install MPC and click Next.
Click Browse to navigate to a non-default directory.

7. When installation is complete, click Next.
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8. The installation is complete; the final screen indicates where you will
find an uninstaller program, and allows the option of generating an
automatic installation script. Click Done to close the Installation
window.

rﬁ 2 M) IzPack - Installation of Raritan Multi-Platform Client

&# Installation has completed successfully.

&9 An uninstaller program has been created in:
/Applications fRaritan /Raritan Multi-Platform Client/4.40.1.7 /Uninstaller

/ e A u b
( Generate an automatic installation script )

(Made with |1zPack - http:/ /www.izforge.com/)
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Chapter 5: Installing and Launching Standalone MPC

Launching MPC in Mac 0SX

1. Open a Finder window and navigate to the directory where you
installed MPC (default location: /Applications/Raritan/Raritan
MPC/4.40.1.7).

[& Applications

= m £ 24 Q- everywhere

4 o 4| Date Modified
| - ¥ = misanct FCR L, EUUST, T OO0 TN
= Q Internet Connect Jan 27, 2005, 9:21 AM
: @ Macintosh HD £ Internet Explorer Jun 3, 2003, 5:14 PM
r— '# iPhoto Feb 11, 2005, 5:16 PM
{.;;t)' MPC = & isync Jun 16, 2004, 7:39 PM
s : J iTunes May 19, 2005, 4:15 PM
E Basktop & Mail Aug 14, 2003, 3:00 PM
® Microsoft AutoUpdate Feb 11, 2005, 5:43 PM
i ‘m. raritancompu._. || » [ Office 2004 for Mac Test Drive Jan 19, 2005, 11:24 AM
. @ OmniGraffle Sep 1, 2004, 7:05 PM
f\'_? OmniQutliner Sep 1, 2004, 7:04 PM
Twh Preview Jan 27, 2005, 9:20 AM
> | QuickBooks NUE & Sep 1, 2004, 6:59 PM
(ﬁ_ QuickTime Player May 25, 2005, 6:07 PM
¥ [© Raritan Today, 3:31 PM

- Raritan Multi-Platform Client Today, 3:31 PM
v [& 44017 Today, 3:31 PM

. 4 Raritan Multi-Platform Client Today, 3:31 PM
| Pictures » [ Uninstaller Today, 3:31 PM
i | = : )

p— 1 of 40 selected, 63.43 GB available =

2. Double-click on the desired device to establish a connection, type
your Username and Password and click OK to log on. Please refer to
Chapter 2: Using MPC for additional operation instructions.

Modem Connectivity

To Make Modem Connectivity Available on Unix/Linux and
MAC OS for Non-Root Users

1. Asroot, change group for /etc/ppp directory and required files:
a. chgrp uucp /etc/ppp
b. chgrp uucp /etc/ppp/pap-secrets
c. chgrp uucp /etc/ppp/peers

2. Change permissions for /etc/ppp chmod g+rwx /etc/ppp

3. Change permissions for /etc/ppp/pap-secrets chmod g+rwx
[etc/ppp/pap-secrets

4. Change permissions for /etc/ppp/peers chmod g+rwx /etc/ppp/peers
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5. Set suid bit to pppd chmod u+s /usr/sbin/pppd (/usr/bin/pppd
depending on the location of pppd)

6. Assign users to the uucp group
a. [usr/sbin/usermod -G {existing groups for userl},uucp userl
b. /usr/sbinfusermod -G {existing groups for user2},uucp user2, etc.

7. When logged in as the normal user, update PATH for access to pppd
and chat export PATH=$PATH:/usr/sbin (/usr/bin depending on the

location of pppd)
Note: For both root and non-root users, ensure that the options file exists under
letc/ppp
134 Z=Raritan.
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Chapter 6 Conditions for Intelligent
Mouse Synchronization

Intelligent Mouse Synchronization, available on the Mouse drop-down
menu in Dominion KX units, automatically resynchronizes mouse
cursors during moments of inactivity. For this to work properly, the
following conditions should be met:

e Active Desktop should be disabled on the target.
¢ No windows should appear at the top left corner of the target screen.

e There should not be an animated background in the top left corner of
the target screen.

e The target mouse cursor shape should be normal and not animated.

e Target mouse speeds should not be set to very slow or very high
speed values.

e “Enhanced pointer precision” or any such mouse property should be
disabled.

e  Other fancy mouse features, such as “snap mouse to default button
in dialog boxes,” should be disabled.

e Users must choose “Best Possible Video Mode” in the Video Settings
window.

e The edges of the target video should be clearly visible (that is, a
black border should be visible between the target desktop and the
Remote KVM Console window when you scroll to an edge of the
target video image).

After auto sensing the target video, users should manually initiate
mouse synchronization by clicking the Synchronize Mouse button on
MPC toolbar. This also applies when the resolution of the target changes
if the mouse cursors start to de-sync from each other.

If Intelligent Mouse Synchronization fails, this mode will follow the
Standard mouse synchronization behavior.

Note: Absolute mouse setting requires a USB target system, and is the
recommended mouse setting for KX101.

Please note that mouse configurations will vary on different target
operation systems; consult your OS guidelines for further details. Also
note that Intelligent Mouse Synchronization does not work with UNIX
targets.
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Chapter 7 Special Characters

The following table identifies the special characters that can be used in

MPC:

Character Description Characte Description

! Exclamation point Colon

" Double quote Semi-colon

# Pound sign Equal sign

$ Dollar sign Greater than sign

% Percent sign Question mark

& Ampersand At sign

' Single quote Left bracket

( Left parenthesis Backward slash

) Right parenthesis Right bracket

* Asterisk Caret

+ Plus sign Underscore

, Comma Grave accent

- Dash Left brace
Period Pipe sign

/ Forward slash Right brace

< Less than sign Tilde

=& Raritan.
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Closing a Remote Connection ® 31

Color Calibration e 73, 80
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101
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Establishing a New Connection ® 30
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Installing MPC for Windows ® 116
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Use with Raritan Products ® 7
Using Virtual Media ® 88
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> U.S./CanadalLatin America

Monday - Friday

8 am.-8 pm. ET

Phone: 800-724-8090 or 732-764-8886

For CommandCenter NOC: Press 6, then Press 1

For CommandCenter Secure Gateway: Press 6, then Press 2
Fax: 732-764-8887

Email for CommandCenter NOC: tech-ccnoc@raritan.com
Email for all other products: tech@raritan.com

> China

Beijing, China
Monday - Friday

9 a.m. - 6 p.m. local time
Phone: +86-10-88091890

Shanghai, China
Monday - Friday

9 a.m. - 6 p.m. local time
Phone: +86-21-5425-2499

GuangZhou, China
Monday - Friday

9 a.m. - 6 p.m. local time

Phone: +86-20-8755-5561

> India

Monday - Friday
9 a.m. - 6 p.m. local time
Phone: +91-124-410-7881

> Korea

Monday - Friday
9 a.m. - 6 p.m. local time
Phone: +82-2-5578730

> Taiwan

Monday - Friday
9 a.m. - 6 pm. GMT -5 Standard -4 Daylight
Phone: +886-2-8919-1333

Email: tech.rap@raritan.com

> Europe

Europe

Monday - Friday

8:30 a.m. - 5 p.m. GMT+1 CET
Phone: +31-10-2844040

Email: tech.europe@raritan.com

United Kingdom
Monday - Friday

8:30 a.m. to 5 p.m. GMT+1 CET
Phone +44-20-7614-77-00

France

Monday - Friday

8:30 a.m. - 5 p.m. GMT+1 CET
Phone: +33-1-47-56-20-39

Germany

Monday - Friday

8:30 a.m. - 5 p.m. GMT+1 CET
Phone: +49-20-17-47-98-0

> Japan

Monday - Friday

9:30 a.m. - 5:30 p.m. local time
Phone: +81-3-3523-5994

Email: supportjapan@raritan.com

> Melbourne, Australia

Monday - Friday
9:00 a.m. - 6 p.m. local time
Phone: +61-3-9866-6887






